Chargeable Extras Policy -Tick Tocks Axminster Ltd

At Tick Tock we pride ourselves in offering a high level of Childcare. Our building was
purposely built with the children in mind so that we can offer a safe, stimulating environment
for the children to develop and grow. Our staff are either fully trained or working towards
their childcare qualifications. All of our staff are Paediatric First Aid Trained.

Most of our staff have been with us for a number of years, with Sarah our Manager, being
our longest standing member of the feam. Sarah has been with us since we opened in 2002.
Together our staff bring a wealth of knowledge and expertise to Tick Tocks, as well as the
caring side of being Mum's themselves.

We offer full day care all year round for children up o the age of 5 years.
We are open Monday to Friday 8.30am- 5pm.

We close for one week in the summer and over the Christmas period, we are also closed for
Bank Holidays, for which there is no charge.

We offer sessions 8.30 - 12.30, 1pm - 5 pm and an all day session - 8.30am - 5pm.

Early Years Entitlement Funding

We offer the funding stretched throughout the year, with limited spaces for the 3 & 4 year
olds to attend term time only. Your weekly entitlement will be 11/15 a week or 22/30 hours
per week.

Children claiming the Early Learning for Two Year Olds Funding offered on a Term Time Only
basis.

There are various types of funding available to help with your childcare fee's. Information
and to check your eligibility go to the website - The Best Start in Life

Funding can be claimed between the hours of 8.30 - 5pm.

Funding will be deducted from the days hours that you require, before we make charges for
any additional hours that you may require.

Additional Hours that exceed the weekly entitlement will be charged at our hourly rate of
£8 per hour.

Full session prices are payable if you choose to drop off late or collect early.

The Early Years Funding covers 15 to 30 hours per week (38 weeks of the year) of
government - funded childcare for eligible children aged 9 moths to 4 years old. It covers
the education and care costs; it does not cover Food, Consumables and Activities.

At Tick Tocks we pride ourselves in of fering over and above the statutory requirements,



offering an enhanced provision of resources and activities such as celebrations, cooking,
trips out to the park and local area. We also have sessions from outside professionals into
the nursery for sessions such as Drama Tots, Yoga, Gymnastics, Sport Sessions, Music etc.
We understand how busy life can be especially when you are juggling work, and family life so
as a Nursery we offer all of these as an optional chargeable extra. If you wish to opt out of
these charges you will need to provide your own food - snacks and lunch. All food must be cut
and prepared ready for your child to eat and must adhere to our Food and Nutrition Policy.
Consumables - nappies, wipes, creams, suncream, child paracetamol, waterproofs, sun hats,
drinks bottle/cup and babies bottles - all names and to be left at nursery.

Meals and Snack Charges - these will be listed as Food on your invoice
We have a daily Charge of £9 to include snacks and lunch. A session charge of £2.50

Consumables - to include but not limited to - nappies, wipes, creams, suncream, child
paracetamol, waterproofs, sun hats, named drinks bottles, baby bottles.

Daily charge - £5 - session charge £2.50

Additional Activities - we offer additional activities to enhance the learning for the children
and to create further learning opportunities. Some of the types of activities we offer are -
Drama Tots - these sessions include sing, dance and play learning opportunities exploring
different themes each week.

Gymnastics, Yoga, sport etc.
Trips out o the park, local market, dentist etc.

We also arrange visits to the nursery throughout the year from our local police and fire
service.

We celebrate events throughout the year such as Birthdays, Christmas and Easter along with
events such as Chinese New Year, Diwali etc

We do cooking activities with the children as well as food tasting and exploring.

Our Staff have trained in Makaton and we use this with the children to aid communication
and language.

Daily Charge - £5 session charge - £2.50

These additional fees enable us to offer an enhanced provision for the children's care and
learning opportunities. It allows us to make sure our staff are able to train in the areas
needed to meet the needs of the individual child allowing us to offer a high level of support
where needed for our children and their families.

If a significant number of parents wish to opt out of the additional fee's we will need to look
at restructuring the opportunities, we are able to offer. We would also need to look at



significantly increasing our hourly rate to cover the ever-growing overheads, such as energy
costs and staff wages, rent and rates increases.



